[bookmark: page1]Dear Vacationer,

Thank you for your interest in renting our condo. We have done our best to provide you with a comfortable place to stay. Hopefully, you will be pleased with the condition of our condominium as well as the Resort itself. Upon your arrival, and during your stay, you encounter any problems..., contact us. We will do our best to rectify the situation. We realize that the more pleasant your stay, the more likely you are to return and/or refer your family and friends to us. Please keep in mind that there are some things (i.e., weather, crowds, or mechanical malfunctions) that are simply beyond our control.)

We ask one favor of you. Please treat our property as if it were your own. Nothing is worse than to receive a call from our Management Staff informing us that items are damaged, destroyed or missing.

Our Rental Lease Agreement is attached. Please read it carefully prior to signing. Call if you have any questions or concerns.

Once again, thank you for your interest in our condo! If you choose to stay with us, we hope that your vacation will be pleasant and filled with great memories.

Best Regards,


Mike Rodich
[bookmark: page2]Rental Lease Agreement

	GUEST INFORMATION:
	
	
	
	

	Date:
	___________________________
	Address: ____________________________

	Name:
	__________________________
	____________________________

	Signature:__________________________
	Phone:  ____________________________

	Guest 1: ___________________________
	Guest 2: ____________________________

	Guest 3: ___________________________
	Guest 4: ____________________________

	Email:
	___________________________
	
	
	

	Payment Method:
	Check will be mailed in
	
	
	

	
	
	Credit card info by phone
	
	
	

	
	
	Credit card info below
	
	
	

	CREDIT/DEBIT CARD INFO; VISA, MASTERCARD ACCEPTED

	
	Credit Card #
	_____________________________3 digit security code on back (_________)

	
	Expiration Date
	____________________
	If you would like to process your own card,

	
	
	
	please visit http://www.snowshoeskicondo.com

	
	
	
	
	
	

	
	
	
	Go to the rates and availability page, click

	
	Name on Card
	____________________
	PAY NOW in upper left and follow the steps.

	
	
	
	
	
	

	
	Billing Zip Code
	____________________
	
	
	



By signing on the line below I hereby authorize Mike Rodich to charge the above credit card 90 days prior to the arrival date listed (in section 2 below) in the amount of $ _______________(US Dollars)

_________________________________SIGNATURE	___________________ DATE

TERMS, CONDITIONS, AND IMPORTANT INSTRUCTIONS ** Please sign the Rental Lease Agreement and return with a refundable $200 Damage Security Deposit **

1. PROPERTY: The real property described as: Unit _______________________  Mountain Lodge, Snowshoe, WV, hereinafter

referred to as “The Property”.
2. TERM: The occupancy term of this Agreement shall be ______ nights, from __________arrival time after 5:00pm to
___________check out date, departure time before 11:00 a.m. These times are strictly enforced as the cleaning staff needs this time to clean and prepare the condo for the next guest.

3. DAMAGE SECURITY DEPOSIT: A Damage Security Deposit of $200 (USD) is due at the time this Agreement is mailed. The deposit is NOT applied to the rental amount. This payment may be made by personal check and/or we will need a credit card on file. Guest shall pay a service charge of $25 (USD) if Guest's bank returns a security deposit or rental payment check for insufficient funds or for any other reason. (If damages and/or lost items exceed the security deposit, the guest will be charged any additional expenses incurred.)

 The damage security deposit can be handled in 2 ways: 1) Put your credit card info on the rental agreement and make note for us to use it for the damage deposit. 2) Mail a separate check for $200. IMPORTANT: Neither your card or check will be cashed or charged unless there are damages or stolen items. If you send a check we can either send that check back to you or destroy it. Which ever you would prefer!

Payments shall be payable to Mike Rodich and mailed to:

Mike Rodich
306 Hickory Way

Thornville, OH 43076
4. [bookmark: page3]RENT: The total cost to rent this Property will be $_____ ____ (USD). (This amount includes the basic Rental Rate, PLUS 12% WV Sales and Hotel Taxes). The Total Amount shall be payable according to the schedule described in the Payments Section of this Agreement.

RENTAL PAYMENT: The Total Amount listed in Section 4 is due in full no later than 90 days prior to your arrival date. This payment may be made by personal check. Reservations less than 90 days prior to arrival, require full payment at the time of booking.

CANCELLATIONS: If you must cancel your reservation, we will refund 100% of the security deposit. Cancellations made within 8-60 days of the arrival date will receive a 50% refund of rent paid. Cancellations made inside 7 days of arrival will not receive a refund, unless the property is rebooked. (If the property is rebooked at a comparable rate, a 50% refund will be provided.)

5. KEYS & PARKING: Give your name to the parking lot attendant and park your vehicle. Proceed to the front desk to pick up keys. A refundable $5 cash deposit will be needed to secure for each key. Your key is also your parking pass while at the Resort.

6. NO TRANSFER: Guest agrees that this lease may not be assigned or sublet, even to a member of the leaseholder's family.

7. SECURITY DEPOSIT: The Security Deposit, less any charges for damages, will be returned once the keys are returned to the Mountain Lodge. Written notice will be provided if any damages are charged against the Security Deposit. Charges may include damage to the Property and/or items missing from the Property. If charges exceed Security/Damage Deposit, Guest agrees to pay all additional costs to restore the property to its pre-rental condition.

8. OCCUPANCY USE: Guest shall utilize the Property solely for vacation use and for no other purpose. This Property is in a mountain resort; behaviors that disturb, injure, or interfere with the rights of neighbors are not acceptable. The Registered Guest above MUST be at least 23 years of age. This requirement is strictly enforced.

OCCUPANTS: 1-BDR Condos accommodate up to 4 persons; 2-BDRs up to 6 persons; and 3-BDRs up to 8 persons. Our Rental Rate, the size and accessories in each condo support these occupancy levels. No overnight guests of Guests are allowed; violators are subject to eviction.

PETS: Pets are NOT allowed in or on the premises of the Property/Resort. NO EXCEPTIONS!

SMOKING: This Property is NON-SMOKING, with the exception of outdoor balconies.

RESORT RULES: Guests must adhere to all Resort rules and regulations. A copy of the rules and regulations is provided in the Guest handbook located in the condo.

OWNERS AREAS: Locked areas such as Owner's personal storage areas are exempt from this lease and are off limits to the Guest.

Entry into these areas is cause for immediate eviction, and the Guest will be responsible for any damages or missing items.

9. ARRIVAL PROCEDURES: After entering the parking lot, and securing one or more room keys from the Main Desk, proceed to your condo. Luggage Carts are provided for your convenience. Guest agrees to inspect the Property upon arrival. Please notify Mike Rodich or Mike Mohler of any damages or problems upon arrival. (Our phone numbers are listed below.)

10. BATH TOWELS AND BED LINENS: Bath towels and bed linens are provided for the Maximum Number of Guests for the condo size. Towels are to be used inside the condo only. The Split Rock Pools/Hot Tub Emporium provides its own towels.

11. DEPARTURE PROCEDURES: The Property is to be left in a tidy state. Dishes and cooking utensils are to be placed in the dishwasher with the wash cycle turned on before departure. Guests need to vacate the property no later than 11 a.m. so that the cleaning service can prepare the condo for the next guest.

12. INDEMNIFICATION: Guest will indemnify and hold harmless the Owner and the Owner's Representatives for any injuries, accident or otherwise, that may be incurred or suffered upon the premises by Guest and guests or anyone associated with Guest for any cause whatsoever during the term of this contract. Guest's personal property and vehicles are not insured by the Owner or the Owner's Representatives against loss or damage due to fire, theft, vandalism, rain, water, criminal or negligent acts of others, or any other cause.

13. ACCEPTANCE BY GUEST: The Guest has read the foregoing Rental Lease Agreement prior to its execution and understands its terms, and agrees to adhere to all conditions. Breach of any term or condition shall result in immediate eviction without refund.

14. The Landlord will have the right to inspect the premises without prior notice at any time to enforce the terms of this agreement.

15. The Tenants shall maintain the premises in good condition and report any significant damages, and use the premises only in a careful and lawful manner.

16. The Tenants shall pay for any damage done to the premises over and above normal wear and tear.

17. The Tenants shall not sublet the property.
18. [bookmark: page4]The Tenants shall behave in a civilized manner and shall be good neighbors respecting the rights of the surrounding property owners. The Tenants shall not create noise or disturbances likely to disturb or annoy the surrounding property owners. Creating a disturbance of the above nature shall be grounds for immediate termination of this agreement and Tenants shall then immediately vacate the premises. Hot tub hours are 7 AM to 11 PM and quiet hours are 10PM to 7 AM.

19. Landlord shall provide towels, linens, cups, knives, forks, spoons, dishes, and other items as commonly used by the Landlord’s family. Toilet paper, soap, dish detergent, laundry soap, shampoos, and some other consumables are also provided – please see the front desk if supplies run out during your stay.

20. The Tenants and Tenants' Guests shall hereby indemnify and hold harmless the Landlord against any and all claims of personal injury or property damage or loss arising from use of the premises regardless of the nature of the accident, injury or loss. Tenants expressly recognize that any insurance for property damage or loss which the Landlord may maintain on the property does not cover the personal property of Tenants, and that Tenants should purchase their own insurance for Tenants and Guests if such coverage is desired.

21. Tenants agree to pay all reasonable costs, attorney's fees and expenses that shall be made or incurred by Landlord enforcing this agreement.

22. Tenants expressly acknowledge and agree that this Agreement is for transient occupancy of the Property, and that Tenants do not intend to make the property a residence or household.

23. There shall be no refunds of rents due to shortened stays or ruined expectations because of weather conditions.

24. The Landlord is very cautious not to double book. 100% of rental cost will be refunded to Tenant.

25. There shall be no refunds of rents because of shortened stays or ruined expectations due to work and family emergencies or other commitments.

26. Cable TV is provided and service level has been chosen by the Landlord. No refund of rents shall be given for outages, content, lack of content, or personal preferences with regard to cable TV service.

27. Cable TV is provided and service level has been chosen by the Landlord. No refund of rents shall be given for outages, content, lack of content, or personal preferences with regard to cable TV service.






Legal Signature

By entering my first & last name below, I agree to all of the terms and conditions stipulated in this rental agreement.


Signature, First & Last Name


_________________________


Signed and Submitted on (mm/dd/yy)


_________________________


Important Contact Numbers

Mike Rodich	Mike Mohler
740-405-2967	614-260-2753
