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This Addendum to Service Provider Agreement is entered into by Western Michigan University (“Western Michigan”) and ________________________ (“Service
Provider”) this ___ day of __________, 200__.

WHEREAS, Western Michigan and Service Provider executed an Agreement dated_________________________________________, ____________ for the purpose of

_________________________________________ (“Original Agreement”).

WHEREAS, the Original Agreement contemplates that “Customer Information” (as the term is defined in the Gramm Leach Bliley Safeguards Rule, 16 C.F.R. § 314) may be provided or exchanged with Service Provider in connection with a financial product or service;

WHEREAS, the Gramm Leach Bliley Safeguards Rule requires Western Michigan to ensure, by contract, that Service Provider implements and maintains appropriate safeguards for Customer Information provided to Service Provider.

NOW THEREFORE, the parties agree to add the following requirements to their

Original Agreement:

1. Service Provider agrees to implement and maintain a written comprehensive information security program containing administrative, technical and physical safeguards for the security and protection of Customer Information and further containing each of the elements set forth in § 314.4 of the Gramm Leach Bliley Standards for Safeguarding Customer Information (16 C.F.R. § 314) and the Red Flag Rules issued by the Federal Trade Commission.

2. Service Provider further agrees to safeguard all Customer Information provided to it under the Original Agreement and this Addendum in accordance with its information security program, the Gramm Leach Bliley Standards for Safeguarding Customer Information and the Red Flag Rules issued by the Federal Trade Commission.

3. Service Provider shall hold Western Michigan harmless from and against any and all claims, demands, suits, or other requests for relief, damages or compensation which arise from Service Providers breach of its obligation under the Gramm Leach Bliley Act including, but not limited to, the Gramm Leach Bliley Safeguard Rules and the Red Flag Rules issued by the Federal Trade Commission.

IN WITNESS WHEREOF, the parties have executed this Addendum to Service Provider Agreement on the date and year first written above.


Western Michigan University


__________________________ “Service Provider”

By:___________________________

By:_________________________



Title:_________________________



Title:________________________
